special characters like umlauts (&, 06, 4,...)
Posted by monkeygirl - 2010/06/02 16:14

Hi!

| am currently writing my Bachelor papers on Open Source Software for museums and | chose pachyderm as an
example. Therefore | installed it on a test server and now | am creating my first presentation. | am trying a lot of things in
order to be able to describe the usability of the programme.

| nearly despaired while trying to install it - first under debian linux and afterwards on windows XP - but | tried again and
again and finally it worked. After the difficulties during the intallation process, | was pleasantly surprised that pachyderm
is very easy to use, runs smoothly and has many nice functionalities. You really did a good job!

But now it seems | have a problem:

Is there a possibility to include umlauts and other special characters in the screen title and subtitle in Pachyderm?
Funnily enough, those characters do show in the textfields without any problems. However, they just don't show up in
screen title and subtitle.

I've already tried the HTML-codes, e.qg. ¢ for 6, 3 for 3...but no sucess.

I'm using version 2.1, now running under Windows XP.

Any suggestions?

Thanks for your help!

P.S.: If you like | can also post a summary of my usability testing as soon as | have finished my work - estimately by June
Tth...

UPDATE: obviously some templates can display special characters in the title and some others not...

0, 4, B, and U are not shown in the screen title dual comparison template, the aspects template and the slider template

the same characters are shown in the layers template, the zoom template and the phone dial template

Re:special characters like umlauts (&, 6, U,...)
Posted by SpecColl - 2010/10/08 09:24

We are creating a presentation in Spanish and have found inconsistent support of HTML/special characters in
Pachyderm. So far we've had the best luck using the ASCII codes found on this website:

http://www.starr.net/is/type/htmicodes.html

Note that the ASCII codes are different than the HTML codes, but can still be displayed properly by a web browser. For
instance, 6 and 0 are equivalent and will display as 6.

The results have not been perfect. For the Main body text fields, the special characters support seems to be consistent
as long as you use the ASCII code and not try to paste the character itself. For the subtitle fields, as you mentioned, it's
definitely hit or miss. We've found that the Slider template does support HTML, while the Dual Comparison template does
not.

Also, we would love to see a summary of your usability testing report if it's complete. Thank you.
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